
CASE STUDY:
BISSON DENTISTRY

We started working with Bisson Dentistry in the Fall of 2018 providing Social Media & 
Community Management services to them as their practice began to grow in Guelph, 
Ontario. Originally, they were looking for a company to showcase not only their services 
but also their community involvement in a creative way. Bisson Dentistry goes above and 
beyond to ensure that their patients have an incredible dental experience, offering services 
and amenities not seen at any other practice, and they needed an agency that understood 
their mission of redefining the dental experience. 
Bisson understood how important it was to be present on all platforms and meet each 
customer where they are in their journey, which has helped them generate a consistent 
flow of new business coming through the door. 
As the relationship grew overtime, and because digital marketing is a complex web of 
interactions that a potential client has with your business, we began to take on more of 
their digital marketing strategy to ensure they were providing a consistent experience 
across the board. 

THE SOLUTION
We understand that creativity is naturally subjective and that handing over your social 
media accounts can be like handing over your car keys to your 16-year old daughter that 
just got her license; it’s stressful. That’s why we provide all of our clients with complete and 
direct transparency and communication into what we create and have planned weeks in 
advance so that there are no surprises. 

THE SITUATION



We start with information 
gathering; a deep dive into your 
business and what your goals 
are. For Bisson, it was to grow 
their online community within 
Guelph, Ontario, and to highlight 
all of the different local initiatives 
they support on Facebook and 
Instagram.

We start with information gathering; a deep dive into your business and what your goals 
are. For Bisson, it was to grow their online community within Guelph, Ontario, and to 
highlight all of the different local initiatives they support on Facebook and Instagram.

OUR RESULTS



As the relationship and their growth continued, we eventually started to make 
recommendations as to how they could continue to improve their digital presence and 
experience for users and visitors. The next project we helped them with was a complete 
redesign and redevelopment of their website. Here’s the result of the website refresh: 

Here’s a snapshot of where we 
started, and where we are at 
now when it comes to website 
traffic.

We’re now a few months 
into an SEO (Search Engine 
Optimization) campaign to 
increase their ranking and 
website authority online for the 
services they offer, and look at 
that - 63% increase in traffic! 
An integrated digital mix is how 
we were able to transform the 
fortunes of this client and help 
them grow!


